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(QJDJHPHQW�$JUHHPHQW�IRU�7D[�<HDU�����

'HDU�1HZ�&OLHQW�
7KDQN�\RX�IRU�VHOHFWLQJ�5/(�7D[HV�,QF�WR�DVVLVW�\RX�LQ�SUHSDULQJ�\RXU������SHUVRQDO�LQFRPH�WD[�UHWXUQV���7KLV�OHWWHU�FRQILUPV WKH�
WHUPV�RI�RXU�HQJDJHPHQW�DQG�WKH�QDWXUH��WLPLQJ��DQG�OLPLWDWLRQV�RI�WKH�VHUYLFHV�ZH�ZLOO�SURYLGH�

:H�ZLOO�SUHSDUH�\RXU������IHGHUDO�DQG�VWDWH�LQFRPH�WD[�UHWXUQV�IURP�LQIRUPDWLRQ�\RX�IXUQLVK�XV���:H�ZLOO�QRW�DXGLW�RU�RWKHUZLVH�
YHULI\�WKH�GDWD�\RX�VXEPLW��DOWKRXJK�LW�PD\�EH�QHFHVVDU\�WR�UHTXHVW�FODULILFDWLRQ�DQG�RU�GRFXPHQWDWLRQ�RI�VRPH�RI�WKH�LQIRUPDWLRQ���
*HQHUDOO\��ZH�ZLOO�UHO\�RQ�\RXU�UHSUHVHQWDWLRQ�WKDW�\RX�KDYH�PDLQWDLQHG�WKH�GRFXPHQWDWLRQ�UHTXLUHG�E\�ODZ�WR�VXSSRUW�WKH�
LQIRUPDWLRQ�\RX�SURYLGH��LQFOXGLQJ�H[SHQVHV�IRU�PHDOV��WUDYHO��JLIWV��YHKLFOH�XVH��FKDULWDEOH�FRQWULEXWLRQV��HWF���,I�\RX�DUH QRW�FOHDU�
UHJDUGLQJ�ZKDW�GRFXPHQWDWLRQ�LV�QHHGHG�IRU�DQ\�JLYHQ�LWHP�RI�LQFRPH�RU�GHGXFWLRQ��ZH¶G�EH�KDSS\�WR�GLVFXVV�LW�ZLWK�\RX���5HYLHZ�
DOO�WD[�UHWXUQ�GRFXPHQWV�FDUHIXOO\�EHIRUH�VLJQLQJ�WKHP�

:H�KDYH�SURYLGHG�DQ�RUJDQL]HU�IRU�\RXU�XVH���:KLOH�ZH�GRQ¶W�UHTXLUH�LWV�XVH��LW�PD\�VHUYH�DV�D�XVHIXO�³WLFNOHU´�WR�UHPLQG�\RX RI�
LWHPV�WR�SURYLGH�WR�XV���:H�UHFRPPHQG�\RX�SURYLGH�SKRWRFRSLHV�RU�HOHFWURQLF�YHUVLRQV�RI�DOO�WD[�GRFXPHQWV��LQFOXGLQJ�:��V��
����V������V��DQG�SURSHUW\�WD[�VWDWHPHQWV��WR�SUHYHQW�DQ\�ORVV�RI�GDWD���:H�ZLOO�QRW�EH�UHVSRQVLEOH�IRU�ORVW�RULJLQDOV�

:H�ZLOO�PDNH�HYHU\�DWWHPSW�WR�SURSHUO\�DSSO\�WKH�7D[�&RGH�DQG�OHJDOO\�PLQLPL]H�\RXU�WD[�OLDELOLW\���:H�ZLOO�H[HUFLVH�SURIHVVLRQDO�
MXGJPHQW�DQG�ZLOO��ZKHQHYHU�SRVVLEOH�DQG�MXVWLILDEOH��DWWHPSW�WR�UHVROYH�DQ\�LVVXHV�LQ�\RXU�IDYRU�

7KH�ILOLQJ�GHDGOLQH�IRU�WKH�WD[�UHWXUQV�LV�$SULO������������,Q�RUGHU�WR�PHHW�WKLV�ILOLQJ�GHDGOLQH��ZH�PXVW�UHFHLYH�\RXU�LQIRUPDWLRQ�LQ�
VXEVWDQWLDOO\�FRPSOHWH�IRUP�E\�$SULO���

,I�DQ�H[WHQVLRQ�RI�WLPH�WR�ILOH�LV�UHTXLUHG��ZH�ZLOO�XVH�WKH�LQIRUPDWLRQ�DYDLODEOH�WR�XV�DW�WKH�WLPH�WR�SUHSDUH�WKH�H[WHQVLRQ���7R�
SUHSDUH�D�YDOLG��DFFXUDWH�H[WHQVLRQ��ZH�QHHG�DV�PXFK�LQIRUPDWLRQ�DV�LV�DYDLODEOH���:H�DOVR�QHHG�\RXU�H[SUHVV�DSSURYDO�WR�ILOH WKH�
H[WHQVLRQ�RQ�\RXU�EHKDOI���$Q�H[WHQVLRQ��KRZHYHU��RQO\�SURYLGHV�\RX�ZLWK�DQ�H[WHQVLRQ�WR�ILOH��QRW�DQ�H[WHQVLRQ�WR�SD\���7D[HV�
SDLG�DIWHU�$SULO����ZLOO�UHVXOW�LQ�ODWH�SD\PHQW�SHQDOWLHV�DQG�LQWHUHVW�

,I�D�MRLQW�UHWXUQ�LV�SUHSDUHG��WD[�UHWXUQV�DQG�FRSLHV�RI�DOO�VXSSRUWLQJ�GRFXPHQWDWLRQ�ZLOO�EH�PDGH�DYDLODEOH�WR�HLWKHU�VSRXVH ZLWKRXW�
WKH�FRQVHQW�RU�QRWLILFDWLRQ�RI�WKH�RWKHU�VSRXVH�

<RX�DUH�UHVSRQVLEOH�IRU�UHSRUWLQJ�IRUHLJQ�DFWLYLWLHV���%\�VLJQLQJ�WKLV�OHWWHU�\RX�DFNQRZOHGJH�WKDW�\RX�ZLOO�LQIRUP�XV�LI�\RX�KDYH�
LQFRPH�IURP�IRUHLJQ�VRXUFHV�RU�LI�\RX�KDYH�VLJQDWRU\�DXWKRULW\�RYHU�DQ\�IRUHLJQ�DFFRXQW���,I�\RX�DUH�XQVXUH�ZKHWKHU�LQFRPH�RU DQ�
DFFRXQW�LV�IRUHLJQ��ZH�ZLOO�UHYLHZ�LW���1RWH�WKDW�WKH�SHQDOWLHV�IRU�IDLOXUH�WR�UHSRUW�IRUHLJQ�DFWLYLWLHV�DUH�VHYHUH�

2XU�IHHV�IRU�WD[�SUHSDUDWLRQ�VHUYLFHV�DUH�EDVHG�RQ�WKH�FRPSOH[LW\��H[SHUWLVH�UHTXLUHG��DQG�DPRXQW�RI�WLPH�UHTXLUHG���$OO�LQYRLFHV�DUH�
GXH�DQG�SD\DEOH�XSRQ�SUHVHQWDWLRQ���7D[�UHWXUQV�ZLOO�QRW�EH�ILOHG�HOHFWURQLFDOO\�XQWLO�IHHV�DUH�SDLG�LQ�IXOO�

(QJDJHPHQW�RI�RXU�VHUYLFHV�ZLOO�EHJLQ�RQFH�\RXU�KDYH�VLJQHG�WKLV�DJUHHPHQW���,Q�WKH�HYHQW�WKDW�\RX�GR�QRW�UHWXUQ�D�VLJQHG�
DJUHHPHQW�EXW�QRQHWKHOHVV�YHUEDOO\�DJUHH��RU�RWKHUZLVH�LQGLFDWH�E\�VXFK�DFWLRQV�DV�VXEPLWWLQJ�WKH�WD[�RUJDQL]HU��SURYLGLQJ�WD[�GDWD��
RU�ILOLQJ�WKH�SUHSDUHG�UHWXUQV��WKDW�ZH�SUHSDUH�UHWXUQV�RQ�\RXU�EHKDOI��DOO�WHUPV�DQG�FRQGLWLRQV�RI�WKLV�DJUHHPHQW�VKDOO�DSSO\���<RXU�
VLJQDWXUH�RQ�IHGHUDO�RU�VWDWH�H�ILOH�DXWKRUL]DWLRQ�IRUPV�VKDOO�EH�GHHPHG�DFFHSWDQFH�E\�\RX�RI�DOO�WHUPV�LQ�WKLV�DJUHHPHQW���<RXU�
HQJDJHPHQW�RI�RXU�VHUYLFHV�ZLOO�EH�GHHPHG�VDWLVILHG�DQG�FRQFOXGH�XSRQ�HLWKHU�RXU�HOHFWURQLFDOO\�DFFHSWHG�WUDQVPLVVLRQ�RI�\RXU WD[�
UHWXUQV�RU�GHOLYHU\�RI�WKH�FRPSOHWHG�UHWXUQV�WR�\RX�IRU�SDSHU�ILOLQJ�

<RXU�WD[�UHWXUQV�PD\�EH�VHOHFWHG�IRU�UHYLHZ�E\�WKH�WD[LQJ�DXWKRULWLHV���,I�WKH�JRYHUQPHQW�VHOHFWV�\RXU�UHWXUQ�IRU�H[DPLQDWLRQ��ZH�
ZLOO�EH�DYDLODEOH�WR�DVVLVW�\RX���7KHUH�PD\�EH�DGGLWLRQDO�IHHV�IRU�SRVW�ILOLQJ�VHUYLFHV�

:H�JHQHUDOO\�UHWDLQ��IRU�VHYHQ�\HDUV��WKH�ILQDO�ZRUN�SURGXFW�JHQHUDWHG�IRU�RXU�FOLHQWV���$IWHU�WKH�UHWHQWLRQ�SHULRG��WKH�GRFXPHQWV�DUH�
GHVWUR\HG���:H�GR�QRW�NHHS�RULJLQDO�GRFXPHQWV�² WKH\�DUH�UHWXUQHG�WR�\RX�DIWHU�FRPSOHWLRQ�RI�WKH�UHWXUQV���,W�LV�\RXU�UHVSRQVLELOLW\�
WR�UHWDLQ�\RXU�UHFRUGV�IRU�SRVVLEOH�IXWXUH�XVH��LQFOXGLQJ�SRVVLEOH�H[DPLQDWLRQ�E\�WKH�WD[LQJ�DXWKRULWLHV�
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:H�DUH�FRPPLWWHG�WR�VDIHJXDUGLQJ�\RXU�FRQILGHQWLDO�LQIRUPDWLRQ��DQG�ZH�PDLQWDLQ�SK\VLFDO��HOHFWURQLF��DQG�SURFHGXUDO�PHDVXUHV WR�
SURWHFW�\RXU�LQIRUPDWLRQ���:H�ZLOO�QRW�GLVFORVH�DQ\�LQIRUPDWLRQ�DERXW�\RX�XQOHVV�ZH�KDYH�\RXU�DSSURYDO�DV�UHTXLUHG�E\�ODZ��HYHQ�LI�
\RX�DUH�QR�ORQJHU�RXU�FOLHQW���,I�\RX�ZRXOG�OLNH�\RXU�UHFRUGV�UHOHDVHG�WR�D�WKLUG�SDUW\��VXFK�DV�D�PRUWJDJH�OHQGHU��\RX�PXVW�VLJQ�D�
GLVFORVXUH�VWDWHPHQW�

<RX�DJUHH�WKDW�RXU�ILUP¶V�OLDELOLW\�IRU�GDPDJHV��XQOHVV�FDXVHG�E\�RXU�JURVV�QHJOLJHQFH�RU�ZLOOIXO�PLVFRQGXFW��VKDOO�QRW�H[FHHG�WKH�
WRWDO�DPRXQW�SDLG�IRU�WKH�VHUYLFHV�GHVFULEHG�KHUHLQ���7KLV�VKDOO�EH�\RXU�H[FOXVLYH�UHPHG\���<RX�IXUWKHU�DJUHH�WKDW�5/(�7D[HV�,QF�
ZLOO�QRW�EH�OLDEOH�IRU�DQ\�ORVW�SURILWV�RU�IRU�DQ\�FODLP�RU�GHPDQG�DJDLQVW�\RX�E\�DQ\�RWKHU�SDUW\�

6DWLVIDFWLRQ�*XDUDQWHH���,I�\RX�GHFLGH�\RX
UH�XQKDSS\�ZLWK�RXU�VHUYLFHV�DQG�GHFLGH�QRW�WR�ILOH�\RXU�UHWXUQV��\RXU�RULJLQDO�UHFRUGV�
ZLOO�EH�UHWXUQHG�WR�\RX���$Q�RIILFH�FRQVXOWDWLRQ�IHH�ZLOO�DSSO\�

$FFXUDF\�*XDUDQWHH���,I�ZH�PDNH�D�PLVWDNH�FRPSOHWLQJ�\RXU�UHWXUQ��ZH�ZLOO�SURYLGH�XS�WR�WKUHH�KRXUV�RI�IUHH�$XGLW�6HUYLFHV�
�YDOXHG�DW�XS�WR��������DPHQG�\RXU�WD[�UHWXUQV�IRU�IUHH��DQG�SD\�DQ\�DSSOLFDEOH�DFFXUDF\�UHODWHG�SHQDOWLHV�XS�WR����������5/( 7D[HV�
,QF�ZLOO�QRW�EH�UHVSRQVLEOH�IRU�DQ\�DGGLWLRQDO�WD[HV��LQWHUHVW��QRQ�DFFXUDF\�UHODWHG�SHQDOWLHV��RU�RWKHU�IHHV�

$Q\�GLVSXWH�DULVLQJ�XQGHU�WKLV�DJUHHPHQW�RU�UHODWLQJ�WR�RXU�VHUYLFHV��LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�GLVSXWHV�UHJDUGLQJ�IHHV��WKH�VFRSH�
RI�WKH�HQJDJHPHQW��RU�SURIHVVLRQDO�PDOSUDFWLFH��ZLOO�ILUVW�EH�VXEPLWWHG�IRU�QRQ�ELQGLQJ�PHGLDWLRQ�RU�DOWHUQDWLYH�GLVSXWH�UHVROXWLRQ�
EHIRUH�OLWLJDWLRQ�LV�ILOHG���7KH�SDUWLFLSDWLQJ�SDUWLHV�VKDOO�VKDUH�WKH�FRVWV�RI�DQ\�PHGLDWLRQ�SURFHHGLQJ�HTXDOO\���/LWLJDWLRQ��LI�
XQGHUWDNHQ��VKDOO�EH�FRQGXFWHG�LQ�WKH�&RXQW\�RI�6DQ�'LHJR��&DOLIRUQLD�DFFRUGLQJ�WR�&DOLIRUQLD�VWDWH�ODZ�

7KLV�OHWWHU�FRPSULVHV�WKH�FRPSOHWH�DQG�H[FOXVLYH�VWDWHPHQW�RI�WKH�DJUHHPHQW�EHWZHHQ�WKH�SDUWLHV��VXSHUVHGLQJ�DOO�SURSRVDOV�RUDO�RU�
ZULWWHQ�DQG�DOO�RWKHU�FRPPXQLFDWLRQV�EHWZHHQ�WKH�SDUWLHV���,I�DQ\�SURYLVLRQ�RI�WKLV�OHWWHU�LV�GHWHUPLQHG�WR�EH�XQHQIRUFHDEOH� DOO�RWKHU�
SURYLVLRQV�VKDOO�UHPDLQ�LQ�IRUFH�

7R�FRQILUP�DFFHSWDQFH�RI�WKLV�DJUHHPHQW�LQ�LWV�HQWLUHW\��SOHDVH�VLJQ�DQG�GDWH�LQ�WKH�VSDFH�LQGLFDWHG�DQG�UHWXUQ�LW�WR�XV���,I WKLV�LV�D�
MRLQW�UHWXUQ��ERWK�VSRXVHV�PXVW�VLJQ�

5HJDUGV�
5XVV�(PPRQV
5/(�7D[HV�,QF
�����0LVVLRQ�&HQWHU�&RXUW��6XLWH����
6DQ�'LHJR��&$�������

��������������
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&OLHQW�6XSSOHPHQWDO�,QIRUPDWLRQ�:RUNVKHHW

1HZ�&OLHQW

'8(�',/,*(1&(���SOHDVH�FLUFOH�\HV�RU�QR�

'LG�\RX�KDYH�KHDOWK�FDUH�FRYHUDJH�IRU�\RXUVHOI�DQG�HYHU\RQH�RQ�\RXU�UHWXUQ�IRU�WKH�HQWLUH�\HDU"��<HV�_�1R

'LG�\RX�KDYH�VLJQDWXUH�DXWKRULW\�RYHU�DQ\�IRUHLJQ�EDQN�DFFRXQWV�ODVW�\HDU"��<HV�_�1R

'LG�\RX�KDYH�DQ\�IRUHLJQ�DVVHWV��KROGLQJV��RU�DQ\�JLIWV�IURP�D�IRUHLJQ�VRXUFH"��<HV�_�1R

'LG�\RX�KDYH�DQ\�WUDQVDFWLRQV�XVLQJ�ELWFRLQ�RU�RWKHU�FU\SWR�FXUUHQFLHV"��<HV�_�1R

'R�\RX�KDYH�DQ\�RWKHU�LQFRPH�QRW�UHSRUWHG�HOVHZKHUH��IRU�H[DPSOH���8EHU��/\IW��$LU%QE��MXU\�GXW\��SUL]HV��FDQFHOOHG�GHEW��
VHWWOHPHQWV��EDUWHU�WUDGHV��VWRFN�DVVHW�VDOHV��VLGH�MREV��HWF��"��<HV�_�1R

7$;�,1)250$7,21�$87+25,=$7,21���SOHDVH�FLUFOH�\HV�RU�QR�

,�ZRXOG�OLNH�WR�ILOH�D�7D[�,QIRUPDWLRQ�$XWKRUL]DWLRQ�)RUP������DOORZLQJ�5/(�7D[HV�WR�LQVSHFW�DQG�RU�UHFHLYH�FRQILGHQWLDO�)HGHUDO�
WD[�LQIRUPDWLRQ��LQFOXGLQJ�FRXUWHV\�FRSLHV�RI�DQ\�FRUUHVSRQGHQFH�VHQW�WR�PH�E\�WKH�,56���,�H[SUHVVO\�FRQVHQW�WR�WKH�XVH�RI�D�WKLUG�
SDUW\�HOHFWURQLF�ID[�VHUYLFH�WR�ILOH�WKLV�IRUP���<HV���_���1R

5(7851�'(/,9(5<���SOHDVH�FLUFOH�\HV�RU�QR�

%\�GHIDXOW��FRPSOHWHG�UHWXUQV�DUH�GHOLYHUHG�WR�\RX�E\�SDSHU��SRVWDJH�DQG�KDQGOLQJ�IHHV�PD\�DSSO\����,QVWHDG��ZRXOG�\RX�SUHIHU WR�
UHFHLYH�DQ�HOHFWURQLF�FRS\�RI�\RXU�UHWXUQ�GHOLYHUHG�WKURXJK�VHFXUH�ZHE�SRUWDO"��<HV�_�1R

*,9,1*�%$&.���SOHDVH�FKRRVH�RQH�

$W�QR�H[WUD�FKDUJH�WR�\RX��5/(�7D[HV�ZLOO�PDNH�D�FRQWULEXWLRQ�WR�D�FKDULWDEOH�RUJDQL]DWLRQ�IROORZLQJ�WKH�HQG�RI�WD[�VHDVRQ���3OHDVH�
LQGLFDWH�\RXU�GHVLUHG�RUJDQL]DWLRQ�

BBBBB��6DQ�'LHJR�/*%7�&RPPXQLW\�&HQWHU���KWWS���ZZZ�WKHFHQWHUVG�RUJ�

BBBBB��6DQ�'LHJR�6SHFLDO�'HOLYHU\���KWWS���ZZZ�VSHFLDOGHOLYHU\VDQGLHJR�RUJ�

BBBBB��0DPD
V�.LWFKHQ���KWWSV���ZZZ�PDPDVNLWFKHQ�RUJ�

BBBBB��$O]KHLPHU
V�$VVRFLDWLRQ�RI�6DQ�'LHJR���KWWSV���ZZZ�DO]VG�RUJ�

BBBBB��3DUNLQVRQ¶V�$VVRFLDWLRQ�RI�6DQ�'LHJR���KWWS���SDUNLQVRQVDVVRFLDWLRQ�RUJ�

BBBBB��&DOLIRUQLD�6WDWH�3DUNV�)RXQGDWLRQ���KWWS���ZZZ�FDOSDUNV�RUJ�

BBBBB��2WKHU��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB


